Our Culture & Values at Family Wealth Law, LLC

@ What We Stand For

At Family Wealth Law, LLC, we believe that estate planning and probate are not just legal tasks
— they are deeply personal decisions. Our work protects families, children, businesses, and

generational legacies.
Our team members share a commitment to:

¥ Compassion — families often come to us during emotional moments
() Clear communication — we educate without pressure or confusion
¥ Trust & discretion — we safeguard personal and financial information
@) Bilingual accessibility — we serve clients in English and Spanish

11 Professional ethics — we always act with honesty and respect

How We Work

We focus on guiding clients with warmth and clarity.
Our intake team is expected to:

v/ Listen with empathy

v/ Ask questions respectfully

v/ Follow scripts while sounding natural

v/ Stay patient when clients are overwhelmed
v/ Guide clients to next steps (not advise)

v/ Maintain confidentiality at all times

& We provide training, coaching, and an environment where people grow.

%7 Growth and Development

We believe in developing our team members.
High-performing specialists can grow into:

Senior Intake Specialist

Client Care Coordinator

Marketing & Outreach Support (Bilingual)
Client Relations Supervisor

&2 We value your growth just as much as the success of our clients.



The Experience We Create
When a client speaks with you, they should feel:

Safe — knowing their family is in capable hands

Supported — never rushed or judged

Informed — not confused or intimidated

Encouraged — to take the next step toward protecting their loved ones

You will be the person who helps families feel confident and cared for.

Join Us in Making a Difference

If you enjoy helping people, want to grow professionally, and care about families as much as we
do, you'll find a meaningful and rewarding place on our team.
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